Introduction

Tomorrow Today Ayr (“TTA,” "we,"” "our,"” or "us") is committed to protecting your privacy. This
Privacy Policy explains how we collect, use, disclose, and safeguard your personal information
when you visit our website or use our in-home services.

By accessing our website or booking services with us, you agree to the practices described in
this policy.

1. Information We Collect

Information You Provide Directly
We may collect personal information when you:
e Submit a booking form
e Contact us through the website
e Communicate with us by phone or email
e Join our mailing list
This information may include your name, email address, phone number, home address, service
preferences, and any details you choose to share about your home or service needs.
Information Collected Automatically
When you visit our website, basic technical information may be collected automatically, such as:
* Browser type
e Device type
e Pages viewed
e General location (city/region)
This information helps us improve website performance and user experience.



@® 2.How We Use Your Information

We use personal information to:
e Provide and manage the services you request
e Communicate with you about appointments, updates, or inquiries
e Improve our website and service offerings
e Maintain internal records and scheduling
e Ensure safe and high-quality service delivery

This aligns with the Terms & Conditions, which require clear communication, scheduling, and
service coordination.

3. How We Share Information

Tomorrow Today Ayr does not disclose personal information to third parties without your
consent, except where required by law. This is consistent with the privacy statement currently
displayed on the website.
We may share information with:

e Trusted service providers who assist with scheduling or website operations

e Legal authorities if required for safety, compliance, or legal obligations

We do not sell or trade personal information.

4. In-Home Service Privacy

We treat every home with the utmost respect and confidentiality. As stated in our Terms &
Conditions:
e Our team will never go through personal items such as drawers, closets, or private
documents unless explicitly requested.
e All client information and details of the home are kept strictly confidential.

We also ask clients to disclose if cameras or recording devices are present in the home.



5. Security

We take reasonable steps to protect your personal information from unauthorized access,
misuse, or disclosure. While no system is completely secure, we follow industry-standard
practices to safeguard your data.

6. Your Choices

You may request to:

e Update or correct your personal information

e Access the information we hold about you

e Withdraw consent for communications

e Request deletion of your information, where legally permitted
To make a request, contact us at info@tomorrowtodayayr.com.

7. Children’s Privacy

Our services and website are not directed toward children under 18 years old. We do not
knowingly collect personal information from minors without parental consent.

8. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page
with an updated “Last Revised” date.

If you have questions about this Privacy Policy or how your information is handled, please contact:
Tomorrow Today Ayr

Phone: 519-580-6102

Email: info@tomorrowtodayayr.com





